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A
s most of Quaker Action’s readers will know,  
this is the last issue to appear under my leader-
ship. I have notified AFSC’s Board of Directors 
that I will be leaving at the end of March. 

  As I prepare myself for a significant life change, this 
has been an opportunity for reflection. I have spent some 
time in the past few months thinking about what it has 
meant to lead an organization such as the American 
Friends Service Committee.
  Adjectives such as “remarkable, energizing, exasperat-
ing, sobering, inventive, committed” come to mind. And 
my mind is filled, too, with the faces of people we partner 
with—the warm smiles of a women’s group in Africa, the 
concentration of young people as they turn prison life into 
drama, the officials who welcomed me on a recent trip to 
China, immigrants finding their voices and new lives in 
the United States, Nobel Peace laureates whom I’ve had 
the pleasure of working with over the years. Added to 
those wonderful people are my colleagues—dedicated, 
bright, and caring—who bring their best every day, who 
listen and learn, teach and are taught. 
 AFSC always has been about connections—one on one, 
face to face, small gathering to small gathering, diplomat 
to diplomat and, in the age of the internet, we reach out to 
many who share our causes, who act on their beliefs in jus- 
tice, forbearance, nonviolence, and dignity for all people.  
I will cherish the connections I have made, remember fondly 
so many fascinating and heartening encounters, and will 
remain committed to AFSC’s values and mission.

Time for Transition

This winter and spring, while Congress considers war 

funding, the U.S. is sending thousands more troops to 

Afghanistan. The human cost of the eight-year war already is 

staggering. The financial cost is, too. For every U.S. soldier 

sent to Afghanistan, our nation spends $1 million. 

 To bring attention to the moral and economic costs of this 

war, and to call on Congress and the President to change course, 

AFSC started the Wage Peace: Afghanistan campaign last year. 

  From those connections, I know that AFSC remains  
in good hands. In this issue of Quaker Action, you will read 
about our friend, Mrs. Nguruwe in Zimbabwe, who now 
makes a decent living for her family, about inspiring 
college students willing to work for the future they desire, 
about pesky bedbugs finally eliminated in a plagued apart-
ment complex, and reading recommendations as we strive 
to end the war in Afghanistan. 
 To you whose financial support makes all of our work 
possible, I send my heartfelt thanks for your generosity, 
your partnership, and your wisdom. And I hope for your 
continued help for AFSC’s staff and for the new leadership 
that will follow. May you feel as blessed in your lives as I 
do in mine.

With gratitude,

General Secretary

The campaign calls on President Obama and Congress to:

• Engage in diplomacy and reconstruction, rather than warfare;

• Invest in civilian jobs at home and in Afghanistan, a faster 

way to build security and address vital human needs; 

• Announce an exit strategy; and 

• Start withdrawing troops from Afghanistan.

 So far, thousands have joined our call. We hope you will, 

too. Take action today at www.afsc.org. 

Wage Peace: Afghanistan Campaign

2 l  W I n T E r  2 0 1 0  l Quaker Action 

Mary Ellen 
McNish,  
in China for  
a conflict 
resolution 
conference, 
visits with  
the Secretary 
General of the 
Pudong New 
District CCPCC.

Cover photo: Afghanistan by Corinna Vigier

Quaker Action went to press just as the January 12 earthquake occurred in Haiti. 
Building on decades of work in that country, AFSC responded with aid and plans for longer-term 

recovery with partner agencies. AFSC is still seeking contributions for Haiti.   

Please check www.afsc.org for up-to-date information.
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Widowed and the 
mother of three chil-
dren, Mrs. Nguruwe 
moved to Hatcliffe 

Extension near the capital city in 2004. 
Despite the lack of running water and 
electricity, their new home was a step 
up from a holding camp where social 
unrest prevailed and communicable dis-
eases were rampant. As a head of house-
hold, she was interviewed and earned a 
place in AFSC’s Livelihood Program.
 Mrs. Nguruwe was a star student in 
her leather-working classes, and she 
studied small business management as 
well. With funds from AFSC’s Savings 
and Loan Program, she started a home-
based operation producing shoes, hand-
bags, and sports bags. The quality and 
variety of her handmade products 
brought an invitation to exhibit at the 
Harare Agricultural Show. There she 
sold items, made contacts with pro-
spective customers, and shared her ex-
perience with other women vendors. 
New orders arrived and Mrs. Nguruwe 
has steady work and income for the 
foreseeable future.
 Again using Savings and Loan mon-
ies, she built a more substantial two-
room house and furnished it, and as her 
business prospered, day-to-day expenses 
became more manageable. Mrs. Ngu-
ruwe repaid her business loan on time 
and, in a gesture of support for her com-
munity, used some of her profits to help 
two orphans by paying their school fees. 
This is a great contribution in a coun-
try where education is not available to 
all children unless they can pay for it.
 In addition to running her business, 
Mrs. Nguruwe has taken advantage of 
other Livelihood Program offerings. 

A Family’s Dream  
Comes True in Zimbabwe

Zimbabwe

For more than ten years, the economy of Zimbabwe has spiraled downward.  

In Hatcliffe Extension, a shantytown on the outskirts of the nation’s capi-

tal city of Harare, AFSC is helping the most vulnerable residents—women, 

people with disabilities or HIV/AIDS, those caring for orphans—to improve 

their standard of living. 

 The program provides training in technical skills such as tailoring and 

leather work, and the products are sold in Hatcliffe Extension and nearby 

communities. Participants receive loans to purchase the materials neces-

sary to start their small businesses and complete a business management 

course. Some 1,200 households are involved in this Livelihood Program, 

with another 800 expected to participate over the next few years. 

 As the Hatcliffe residents in the AFSC program acquire new livelihoods, 

they move away from dependency on international aid organizations, gain 

confidence in their own abilities to provide for their families, and become 

contributing members of their community.

She’s attended leadership development 
and gender awareness workshops. And 
in a country beset with a high rate of 
HIV/AIDS, she has learned more about 
transmission and prevention so that she 
can share that information with her 
neighbors. 
 She’s proud of her accomplishments 
and economic success, and knows that 
with AFSC’s help, and with hard work, 

L E F T :
Mrs.Nguruwe outside her 
2-room house, financed 
by the Savings and Loan 
Program of AFSC.

B E L O W :
Some of the items Mrs. Nguruwe 
exhibited at the Harare 
Agricultural Show.

concern for community, and dedication 
to her children, a family’s dream can 
come true.
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Farewell to Pests!
On Canal Street in Manchester, NH, 
Langdon Mill looms. A “repurposed” 
old brick building, it houses people 
from Liberia, Bosnia, Somalia, Sudan, 
Burundi, and Russia. Almost all of 
them are survivors of war, famine— 
violence in its many forms. 
 Although they had shelter, the in-
habitants of Langdon Mill were afflicted 

by an unknown toxin. A new mother 
was terrified to bring her baby 
home from the hospital. Chil-
dren were restless all night, 
causing them to fall asleep in 

class on a regular basis. One 
elderly man sat outdoors day after 

day in an effort to get some relief. 
 Finally, a diagnosis: a massive infes-
tation of bed bugs that made the apart-
ments a nightmare. For years, no one 
could figure out how to exterminate 
them despite numerous efforts. The 
situation seemed hopeless.
 The community turned to the 
American Friends Service Committee 
for help because of a strong track record 
of solving seemingly intractable prob-
lems. The plan included extensive con-
sultation with all parties involved. 
Eventually, AFSC New Hampshire staff 
coordinated a two-week relocation of 
15 families so the building could be 
treated for pests, and spearheaded an 
extensive effort to find replacement 
mattresses and furniture for residents 
who needed them. 
 Good-bye, bedbugs! And this AFSC 
project is seen as a model that similarly- 
affected communities can use. 

Housing:  
A Basic Human Right
When Jean-Louis Peta Ikambana ar-
rived in the United States from his na-
tive Democratic Republic of the Con-
go, he didn’t expect to encounter some 
of the economic realities here. Settling 
in Washington, D.C., he became direc-

tor of AFSC’s Peace and Economic  
Justice Program where he came face- 
to-face with the homeless who camped 
out on his office doorstep.
 Along with coalition partners, the 
Service Committee has made the lack 
of shelters a priority, especially as home-
lessness is on the rise in the capital. As 

News from around AFSC

Currents

Women and Fair Trade event 

The annual Women and Fair Trade event, organized by AFSC’s Austin, Texas, 

office, was held last november. Showcased were grassroots cooperatives 

who create pottery, baskets, woven cloth and garments, and other handmade 

items. These small producers receive fair prices for their work and those 

profits, in turn, support their families and strengthen their communities. As 

AFSC staff Josefina Castillo says, “We can’t change the economic conditions 

of the whole world, but we can make personal choices that benefit our sisters 

and brothers.” AFSC-Austin receives 10% of the proceeds from sales and 

that helps assure that this event continues.
 To read more about this project, go to www.afsc.org/womentrade

The Women and Fair Trade event in 
Austin showcases women’s crafts 
and creative spirits.
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one overnight resident stated, “I felt so 
guilty because I took the last space in 
the shelter when there was a line of 
more than a dozen women behind me.”  
And an elderly woman reported at a  
recent community meeting that because 
there were no more beds, she spent  
a rainy, cold night huddled in fear  
on the street.
 The program to battle homelessness 
connects safe, affordable housing to 
larger issues such as access to health 
care, job stability, nutrition education, 
and community activism. In spite of 
significant challenges, Jean-Louis says 
that he will persevere. “Washington is 
the first Human Rights City in the 
United States and we need to become 
a model for other communities. That 
includes solving homelessness among 
our citizens.”

Giving Thanks
Thanksgiving was especially meaning-
ful for “Stephanie” and her family. A 
legal resident, she was anxious to have 
her mother come from Haiti for a long-
awaited visit. However, complex and 
time-consuming immigration issues 
were a challenge.
 Stephanie worried that her minimal 
income of $11,800 would be insuffi-
cient for the costs associated with a visa, 
so she came to AFSC’s Miami office  
for help. Staff urged her to proceed. Us-
ing her income tax refund, Stephanie 
bought a money order for $355 to pay 
the family petition application fees, and 
began saving for additional “down the 
road” expenses. With the initial paper-
work  filed, she waited months for action 
from the U.S. National Visa Center. 
 Step-by-step, AFSC helped Stepha-
nie through the process. Finally, her 

mother’s immigrant visa was granted. 
The family was reunited for Thanksgiv-
ing—a true celebration of the season.

Toward Peaceful 2010  
Elections in Burundi
After years of civil war, a 2000 peace 
agreement in Burundi called for the first 
post-conflict elections in 2005, which 
were highly praised as free, fair, trans-
parent, and peaceful. 
AFSC is working to see 
that the 2010 elections are 
the same, in spite of grow-
ing fears and concerns 
around the conduct and 
outcome of the voting. 
While the country has 
seen the disarming, demo-
bilising, and reintegrating 
of several thousand former 
combatants, there are 
thousands who fend for 
themselves on the margins  
of society. They are associ-

ated with increased criminal activity, 
and some serve in “militias” that perpe-
trate politically motivated acts of vio-
lence and intimidation. 
 To contribute to fair and peace- 
ful elections, AFSC sponsored a study 
tour of 13 Burundian officials to Sierra 
Leone. Government representatives, the 
President of the Independent National 
Electoral Commission, and delegates 

In anticipation of elections in 2010, AFSC arranged for 
representatives from Burundi to visit Sierra Leone to learn 
about that country’s successful election procedures.
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from religious and civil society organi-
zations participated. Sierra Leone was 
chosen as the host country because of 
its many similarities to Burundi.
 The group learned about Sierra  
Leone’s integrated security approach  
to its elections in 2007, which estab-
lished security commissions from the 
community to the national level.  
Applying such a strategy would help 
Burundi prevent potential violence  
at the polls and after the results are  
announced. AFSC staff Jacob Enoh-
Eben reports, “We are reaching out  
to the electorate in all 17 provinces  
and 129 Communes and providing  
education on nonviolent resolutions  
of election-related disputes. And our 
workshops on conflict mediation will 
make a critical contribution to nation-
wide campaigns for peaceful and  
violent-free elections.”

College Activists  
Forge Ahead
“I never thought I would be in Chicago 
thinking with peers about how to make 
life better for ourselves and others,” said 
one of the first Organize the Hope Fel-
lows appointed by AFSC. Nineteen stu-
dents from 13 campuses took part in  
a weekend conference last fall. The 
agenda covered media skills training, 
planning events, fundraising, recruit-
ing, and facilitating meetings. The par-
ticipants also expanded their knowledge 
of the history and practice of non- 
violence and social justice work.
 AFSC brings its nationwide experi-
ence with youth organizing to provide 
expertise, mentoring, and financial  
resources to help these young people 
pursue their goals for a more just and 

peaceful world. As one of them said, 
“Thank you for creating this opportu-
nity. One of the most stressful things 
for me as an activist is the lack of fund-
ing and information resources.”  
 The fellows already have used their 
new-found skills in a variety of campus 
events. For example, Jessica Meyer or-
ganized an International Day of Peace 
event at Illinois Wesleyan. “Students 
decorated paper peace doves that were 
stapled to sticks which we put in the 
ground on the central quad. All together, 
they formed a giant peace sign. And 
many students stopped by the informa-
tion table that included AFSC materials. 
It was a great day!”
 Mary Zerkel, AFSC staff in Chicago, 
is spearheading this new project. She 
welcomes the diversity and varied back-
grounds of the young people involved 
and notes, “Wherever they are, they’re 
working 100% for peace.”

For more information and to 
follow the Fellow’s progress, go to 
http://organizethehope.ning.com.

Currents

Understanding   Afghanistan

With the recent military es-
calation, there is renewed 
interest in and concern 

about Afghanistan. AFSC staff recom-
mends the resources below for an intro-
duction not only to the current war and 
alternative strategies, but also to Afghan 
history, culture, and politics. 

FOR AN OVERVIEW
Ending the U.S. War in Afghanistan: 
A Primer 
by David Wildman & Phyllis Bennis
Written in an accessible question and 
answer format, this concise new book 
examines a wide range of key issues and 
calls for a more Afghan-focused ap-
proach to security and stability.
www.interlinkbooks.com

FRONTlINE—Obama’s War 
Offering a probing and comprehensive 
view of the conflict, this PBS documen-
tary and it’s companion website are an 
excellent place to start for analysis, in-
terviews, maps and links to other sources. 
tinyurl.com/pbs-obamaswar 

ISSUES IN DEPTH
Afghanistan Conflict Monitor
Online daily digests of new research 
and analysis. Aggregates key reports 
and articles on health, development, 
displacement, governance, gender, 
small arms, landmines, human rights, 
and transitional justice. 
www.afghanconflictmonitor.org

The Afghanistan/Pakistan Channel: 
Inside the War for South Asia
Regional political analysis from a pub-
lic policy perspective. Active blog page 
with helpful resource links.
www.foreignpolicy.com/afpak

At Illinois Wesleyan, students created a 
large peace sign on campus to celebrate 
International Day of Peace.
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AFSC analysis

To learn about the history and root 

causes of the conflict in Afghani-

stan and find actions to take, visit 

www.afsc.org/afghanistan. read the 

Conflict Assessment for an overview 

of the many conflicts that threaten  

Afghanistan. Other key AFSC docu-

ments outline the costs of the war 

and spell out alternatives to current 

strategies.

Understanding   Afghanistan
Kabul Transit (DVD)
Without storyline or commentary,  
this fascinating documentary reveals 
Kabul as a curious traveler might see it, 
encountering university students, mon-
eychangers, police officers, kite flyers, 
and others in their daily routines. 
www.kabultransit.net

Afghan Star 
This new documentary about four con-
testants competing to be the next Afghan 
pop idol provides a fresh and surprising 
view of life in today’s Afghanistan. 
www.afghanstardocumentary.com

BOOKS
A Thousand Splendid Suns 
by Khaled Hosseini
This dense, rich novel follows the lives 
of two Afghan women through 30 years 
of war. 

Afghanistan: The Mirage of Peace 
by Chris Johnson & Jolyon Leslie
Former aid workers provide a village-
level exploration of Afghan life and  
culture, combined with an incisive  
critique of U.N. and U.S. development 
work in Afghanistan. 

Ghost Wars by Steve Coll
A critical assessment of the Soviet inva-
sion, CIA support for the mujahedeen 
fighters and the emergence of Al Qaeda. 

Reconciliation in Afghanistan 
by Michael Semple 
Analyzes reconciliation attempts in  
Afghanistan and argues that rethink- 
ing is necessary to revive prospects for 
peace and stability. (Available from 
USIP Press)

Taliban: Militant Islam, Oil and  
Fundamentalism in Central Asia and
Descent into Chaos: The US and 
the Disaster in Pakistan, Afghani-
stan and Central Asia 
by Ahmed Rashid
Two serious studies that offer valuable 
insights into the background of the 
conflict. 

The Places in Between 
by Rory Stewart
A personal account of Afghanistan and 
its people, chronicling Stewart’s walk 
from Herat on the western border to 
Kabul in the east. 

Three Cups of Tea
by Greg Mortenson & David Oliver Relin
A true life adventure story about engag-
ing communities in Pakistan and Afghan-
istan in building their own schools.

Stones into Schools: Promoting Peace 
with Books, Not Bombs, in Afghanistan
by Greg Mortenson
Continues the story of the author’s 
struggle to establish girls’ schools and 
to promote peace in Afghanistan.

Kabul Press
News and discussion website focusing 
on human rights, freedom of speech 
and good government issues. Includes 
videos and cultural reviews.  
kabulpress.org

Resources to Download
The Future of Afghanistan
by Alexander Thier, Ed. 
Insightful essays on human rights, women, 
culture, and the history of regional dy-
namics. Concludes that a fundamental 
shift in U.S. policy is required to achieve 
long-term stability in the region. 
tinyurl.com/afghan-future
 
The Cost of War: Afghan  
Experiences of Conflict, 1978–2009
A report highlighting Afghan voices and 
documenting how people were affected 
by the years of violence. Includes his-
torical context, poll data, and recom-
mendations. 
tinyurl/afghan-costofwar
 
VIDEO
The Real News Network 
Independent viewer-supported news 
network features provocative video in-
terviews with prominent thinkers on 
the Afghanistan war and related issues.  
www.therealnews.com

Rethink Afghanistan (DVD & online)
A direct and unapologetic argument for 
de-escalating the war. With discrete sec-
tions on troops, Pakistan, war costs, 
women, civilian casualties, security,  
and solutions, this film is a powerful 
tool to inform and motivate activists. 
Website includes advocacy campaigns.
www.rethinkafghanistan.com
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recommendations



Who we are
The American Friends Service Com-
mittee (AFSC) is a Quaker organiza-
tion that includes people of various 
faiths who are committed to social 
justice, peace, and humanitarian 
service. Its work is based on the  
belief in the worth of every person 
and faith in the power of love to  
overcome violence and injustice.
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EVERY YEAR, bequests from AFSC  
supporters like you foster work close to 
home and around the world. We value all 
the bequests—large and small—that en-
sure the stability of our ongoing witness 
for peace, justice, and human dignity.

By naming AFSC in your will or trust  
or as a beneficiary of your retirement  
account, you can reduce your family’s 
taxes and continue your commitment to 
Quaker service. Best of all, it’s quite easy!

To learn more about including AFSC in 
your estate plan, call our Gift Planning 
Office in Philadelphia toll free at 1-888-
588-2372, ext. 3, or visit our website at: 

www.afsc.org/giftplanning
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Thank 
you 
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paying 
postage!

American Friends Service Committee
Development Office
1501 Cherry Street
Philadelphia, PA 19102-1403

Please return this envelope 
with your gift to keep Quaker 

Action coming and spread the 
word about AFSC’s work for 
peace, justice, and human 
dignity. We can’t do what we 

do without you!

Thank you 
for 

supporting 
AFSC

QAW10
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Thank you for 
 your support! 

I am glad to support AFSC through:

❑ A monthly gift. Please charge my credit card below for a monthly of:        

 ❑ $300  ❑ $200  ❑ $100  ❑ $50  ❑ $25  ❑ $10  ❑ $_________ other

❑ A contribution. Please find  ❑my check enclosed, or ❑charge my credit card below for my gift of:    

 ❑ $1,000 ❑ $500  ❑ $250  ❑ $100  ❑ $50  ❑ $35  ❑ $______ other

❑  Charge my credit card monthly.  ❑ VISA ❑ MasterCard ❑ AmEx

Name on Card: _______________________________________________________________________________________

Card #: ____________  ____________  ____________  ____________ Exp. Date: ________________________________

Signature: ___________________________________________________________________________________________

toll-free 1-888-588-2372, ext. 1

Please contact me about gifts by will and other planning options.
P l E A S E  P r I N T

Name: _________________________________________________________

Address: _______________________________________________________

City/State/ZIP: _________________________________________________

Phone: _________________________________________________________

Email: __________________________________________________________


